
I N D I A N A P O L I S

DRAYMAN
GU IDE

KEY ACTIONS 
FOR SUCCESS 

P R E - A R R I V A L

•  Verify CDL credentials

•  Register in the IANA/UIIA 
Intermodal Driver Database – uiia.org 

• Verify billing – ShipCSX.com 

•  Review Drayman Safety 
Brief and Handbook –
csxintermodalterminals.com

I N - G AT E

•  Turn off engine

•  Present CDL 

•  Provide Seal and Booking 
Numbers as applicable

• Prepare for In-Gate Inspection

•  Follow directions on J1/Mission Ticket 
or as provided by terminal personnel

O U T- G AT E

•  Provide CDL and Seal/Equipment 
Numbers if requested

R O A D A B I L I T Y

•  All bad order equipment will be 
directed to Roadability

D R AY M A N  A S S I S TA N C E

•  Draymen who require assistance will 
park in the Driver Assistance area and 
report to the Driver Assistance window

CONTACT
INFORMATION

Check billing, storage 
and container locations 

on ShipCSX.com

For more information,
call 800-542-2754, 

option 2 to speak with a 
Customer Service Representative. 

501 South County Road 800 East | Avon, IN 46123

csxintermodalterminals.com

SAFETY RULES & 
REGULATIONS 

S P E E D 
L I M I T

Knowledge of CSXIT Rules and Regulations are the 
responsibility of each individual drayman. Copies of the 
CSXIT Drayman Safety Handbook, CSXIT Safety Rulebook 
are available on www.csxintermodalterminals.com or 
upon request at the terminal. 

•  Obey ALL Signs

•  IANA Registered CDL Required

•  No Passengers

•    Cell Phone Use in Designated 
Area Only

•  Closed-toed Shoes Required

•  Use Headlights and Flashers

•  Seatbelts Required

•    Turn Off Engines at Gate or When 
Exiting the Vehicle at All Times

•  Remove Zip Ties and Place in Trash

•    Ensure Tracks Are Clear 
Prior to Crossing

•  No Pull Through Parking 

•  Perform Tug Test 

•  Yield to All Ramp Equipment

15MPH*
* Unless 
otherwise 
posted
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501 South County Road 800 East

INDIANAPOLIS, IN

TERMINAL-SPECIFIC PROCESSES
S A F E T Y  R U L E S

• The lift on/lift off processing track area is 
designated to be one way traffic only

I N - G AT E

• Rail billing is needed for all empty 
containers except CSXU and UMXU

L I V E  L I F T  P R O C E S S

•  Draymen are to stop and wait at the ramp 
crossing until cleared to move to the lift area

•  Draymen are to remain in their cabs at all  
times during live lifting

D R AY M A N  A S S I S TA N C E /
C O M M U N I C AT I O N

•  Seek help from any member of the terminal 
personnel on duty 
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